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Direction with the
Circulation Module

e are happy to announce

that we are completely

rewriting the Circulation
module in the “C” computer
language. We believe that rewrit-
ing the Circulation module will
make it a much better product,
because rather than making small
fixes to the module, we will devote
significant time and resources to
rewriting the entire module.

We plan to rewrite the Circula-
tion module by 1993. Of course, we
will update you on our progress
along the way in future issues of
NOTISes.

One of the most important
reasons for choosing the “C”
language is because it is a higher
level language and is widely used
today. The “C” language is easier to
code and debug than assembler,
and it is taught in schools, which
means it has a large pool of
support personnel.

Furthermore, the “C” language
is potentially portable among

different types of hardware.

The Circulation Special Interest
Group strongly supports us in
completely rewriting the Circula-
tion module. The Circulation SIG
has appointed liaisons to help us
work on this project, and to help
ensure that we are headed in the
right direction. The first meeting
betweert the liaisons and Maribeth
Ward and John Kolman is sched-
uled for ALA midwinter.

In addition to working with the
Circulation SIG, we will be work-
ing with an advisory body of
NOTIS Tech1’s in 1992.

Keep your eyes open in NOTISes
for more information on how we
are meeting the challenge to
provide you with a solid platform
for the present and the future, &
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‘tions, contains all of the latest code

The Troubleshooting Column

Gets a New Loo

e’d like to introduce you
W to the new Support Solu-
tions column, which

replaces the Troubleshooting
column, We have formatted the
Support Solutions column to
provide quick and easy access to
the latest support information you
need.

The column is broken down into
three sections: Code Changes,
DocAlerts, and Tips. The entries in
each section are grouped by prod-
uct for quick and easy reference.

Code Solutions
The first section, Code Solu-

modifications you need to keep
your software up-to-date. We have
included the job(s) you need to run
to reassemble and relink the
programs.

Please make these code modifi-
cations as soon as you can to
insure that your programs are
current. This will help prevent
problems and make solving any
situations that do arise easter.

DocAlerts ,

We have included DocAlerts in
the Support Solutions column to
make it easier for you to find them
in each issue of NOTISes. Keeping

<

the documentation current may
save you a lot of troubleshooting
time and effort.

All the code and documentatlon '
changes will automatically be
included in the next release or
update of the appropriate NOTIS
product or manual.

Tips

Finally, we have developed a
new section called Tips. These
entries provide valuable informa-
tion in diagnosing and solving
problems encountered by
customers.

The solutions offered here do
not involve code changes, but we
feel you will find them helpful in
maintaining and running your
system. The entries in this section
are numbered, and will be cumu-
lated and indexed in a manual that
will be available to all customers.

Our new Support Solutions
column is part of our continuing
effort to make your job easier.
Please do not hesitate to call us if
you need any help or have any
comments or suggestions. B

. :
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Problem
after hours?
No problem!

You can call a systems
engineer to help you
resolve your technical
problems from 7:00 a.m.
to 7:00 p.m. (CST). From
7:00-8:30 a.m. and from
5:00-7:00 p.m., the system
engineer on duty will
handle incoming calls in
correlation with the voice
mail system. Simply call
Customer Services at
(708) 866-1100.
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Location-Based Catalogs—an Enhancement to

the OPAC

ocation-based catalogs is an enhancement
I to the OPAC that we will distribute as part

of Release 5.1. Location-based catalogs is
designed to allow NOTIS sites to group an institu-
tion group’s locations into one or more location-
based catalogs. This enables OPAC users to limit
searching to one of the predefined catalogs within
the system and to switch catalogs easily.

If your site chooses to activate location-based
catalogs, you will be able to choose from one of
two options for how your index will display in the
scoped mode.

1. Only entries that fall within the current cata-

log scope

2. All entries, with those that fall within the

scope marked

The option your site chooses will determine the
amount of system resources that will be used. The
descriptions for Option #1 and Option #2 explain
why one option requires more system resources
than the other.

Option #1

Choose Option #1 if you only want to retrieve
records for material held in predefined location-
based catalogs. Locations are typically clustered
into groups according to physical proximity, such
as a single branch of a public library, or a single
campus of an academic library system.

This option may require more system resources
and therefore have a longer response time than
Option #2. More system resources may be
required when you perform broad searches that
match numerous index entries because the system
searches through all of the catalogs until it finds
every itemn that matches your search statement and
search command and that falls within the catalog
you specified.

In other words, if you are searching for an
author, the system will not stop searching for
matches after it reaches the 5,000th index entry, but
will continue searching until 5,000 matching
entries within the current scope are found. This
enables the system to overcome search limitations.

Here’s an example of how Option #1 works.
Let’s say you have chosen the Reference Library as

the catalog you want to search, and you search for
the subject heading, United States—Constitutional
Law-Interpretation. The system searches for your
entry and comes up with the 5th entry, 4,725th
entry, and 6,035th entry as matching your search
statement and your specified catalog. What you
will see on the catalog display are three entries, all
of which can be found in the Reference Library.
Note that the search process went well beyond the
5,000th index entry.

Option #2

Choose this option if you want to search across
all of the catalogs, but want the entries that fall
within the scope of the specified catalog to be
marked with a plus sign (+). Option #2 takes up
less system resources than Option #1 because the
system stops searching when it reaches the maxi-
mum number of index entries that can display in
the OPAC (250 for Keyword/Boolean and 5,000 for
author, title, or subject).

Here’s an example of how Option #2 works,
using the same scenario as in Option #1 to show
you how the two options differ. This time, the .
Reference Library is the specified location-based
catalog, but in addilion to the Reference catalog
entries displaying, all index entries that match
your search statement will display, even when
they fall outside the scope of the specified loca-
tion-based catalog.

Again, you search for the subject heading
United States—Constitutional Law—Interpretation.
The system searches for your entry and every time
it finds an index entry that matches your search
statement, it displays it in the catalog, regardless
of what catalog it belongs to. But, once the system
reaches 5,000 index entries, it stops searching. As a
result, Option #2 would not find the 6,035th entry
as Option #1 did.

The catalog display lists all of the matching
entries in all of the catalogs. Every entry that falls
within the Reference Library catalog has a plus
sign (+). Option #2 would provide you with a
much longer list of enlries than Option #1.
Options #1 and #2 are illustrated in graphs on the
following page.

b
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Option #1

S=United States--Constitutional Law--Interpretation

Index Search

Catalog Display

1 American Constitutional Law Cases and Interp
2 Compromising of the Constitution Early Depar
3 Constitution in the Supreme Court the Ei

4 Constitution that Delicate Bal

5 Constitutional Choices—~

250 (Keyword /Bop#ean)

--------------------------------------------

4,725th entr _
5,000 (author, title Lubject)

6,035th entry

99,999+

/'Jst entry
d entry

7'21; entry

250 (Keyword /Boolean)

----------------------------------------------

Option #2

S=United States--Constitutional Law--Interpretation

Index Search

Catalog Display

1 American Constitutional Law Cases and Interp-

2 Compromising of the Constitution Early Depar

3 Constitution in the Supreme Court the First:

4 Constitution that Delicate Balance

5 Constitutional Choices

250 (Keyword/Boolean)

»1 entry

» 2 entry

» 3 enfry

» 4 entry

» D+ entry
250 (Keyword / Boolean)
5,000 (author, title, subject)

Y 99,999+
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Tuning Suggestions for Release 5.0.1

experience, and is as much an art as a

science. Before you tune your system, you
need to consider many installation-specific factors
and variables. Tuning any system, especially one
with a complex application like NOTIS, requires
balancing available computer resources; namely,
CPU, MEMORY, and DASD.

You should evaluate any specific guidance and
recommendations in light of your needs and
resources. For many of our customers, the basic
trial and error technique has proven most effective
in obtaining maximum system performance. Qur
aim in offering you the following suggestions is to
point you in the right direction, so you can discover
what will work best for you.

Fortunately, tools are available to help you diag-
nose performance problems.

. *» CICS provides shutdown and snapshot statis-
tics that can lead to detecting and solving
problems.

* VSAM LISTCAT is an excellent diagnostic
tool for database problems and preventive
maintenance.

¢ Online performance monitors, such as

- OMEGAMON by Candle, are useful aides.

* Consultants from NOTIS Professional
Services can provide tuning expertise.

This article covers three basic areas that you
should look at when tuning your system. First, we
offer some suggestions that apply to the NOTIS
application and files. Next, we take up some CICS
issues; and finally, we have DASD and other
general tips that some sites might find useful.

F inding optimal tuning solutions comes with

NOTIS Application and File Issues

We recommend that you set the Index Control
Interval to 2K and the Data Control Interval to 8K
for the NOTIS system control files (LCRFILE,
NSCFILE, and SCRFILE) and for the Merged
Heading Index (MHI). Many customer sites have
found these to be optimal settings for utilizing
space and memory.

We also recommend that you regenerate the
MHI (running LB310JC) to take out CA and inter-
nal NOTIS block splits, and regenerate all indexes
with excessive splits. You can use LISTCAT and

LB305 to diagnose the need for regeneration,

The NOTIS compressed indexes (all but the
action, course reserve, and patron charge indexes)
should specify CI Freespace=0. These suggestions
for minimizing DASD space are very important for
improving I/0O efficiency. '

CICS Issues

Tuning CICS parameters can have a significant
impact on performance. The first decision you
need to make regards whether you use LSR (Local-
Shared Resources} or NSR (Non-Shared Resources)
for a file’s VSAM buffers and strings.

The LCRFILE, NSCFILE, and SCRFILE need to
be in NSR (LSRPOOL=NONE). Because the MHI
is heavily browsed, it is also a good candidate for
NSR (MVS sites might place it in a separate LSR
pool). Files placed in NSR require properly tuned
BUFNI and BUFND parameters (see below under
FCT Table Parameters).

NOTISearch Files

NOTISearch is a relatively resource intensive
application and you should give it special consid-
eration. The KWB files are heavily used and you
should isolate them from other files for quick
access.

Running Under MVS$/XA

If you are running under MVS\XA, we have

two suggestions.

1. We strongly suggest that you put the DCT file
in a separate pool (LSRPOOL 2 = DCT), and
IVT and TNX together in another separate
pool (LSRPOOL 3 = IVT, TNX).

2. If you cannot spare two LSRPOOLS for the
NOTISearch files, we recommend you put all
three files (DCT, IVT, and TNX) in a separate
pool (LSRPOOL 2 = DCT, IVT, TNX).

Running Under VSE
For VSE sites, we have two suggestions.
1. Place the DCT file in LSR, and place the IVT
and TNX files in NSR.
2. If this is not feasible, place all three files in
NSR. This option is also possible for MVS
sites without memory constraints.
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FCT Table Parameters

NSR Files

In NSR environments, you need to define the
CICS FCT {File Control Table) parameters STRNO,
BUFNI, and BUFND.

_ STRNQO Parameter

The STRNO parameter defines the number of
concurrent requests that can be processed against
the dataset. The larger the STRNO value, the more
main memory VSAM uses in the form of GETVIS
(VSE)/OSCOR (MVS). To determine the optimal
STRNO values, you need to examine the CICS
shutdown statistics for each file and compare the
number of waits-on-strings to the total number of
accesses.

An acceptable total number of string waits
would be around 5% of the total number of file
requests for nonbrowsed files and 1% for browsed
files. The highest number of simultaneous waits
should be no more than two.

Helpful information on determining the optimal
value for STRNO is in the IBMCICS Performance
Guide. '

BUFNI and BUFND Parameters

You also need to specify the BUFNI (number of
index buffers) and BUFND {(number of data
buffers). The minimum value for the BUFND
parameter should equal STRNO + 1.

The BUENI parameter is related to the number
of index levels in the index component of the clus-
ter. This information is in the LISTCAT entry for
the index component. The BUFNI parameter
shouid at least equal STRNQ. Optimally, if space
allows, you can set the BUFNI parameter as
follows:

BUENI = the number of Sequence Set Index
records + the Index level - 1

LSR Files

For LSR environments, we recommend that you
initially set the BUFFERS and STRNQ parameters
in TYPE=SHRCTL to 50% of what the totals would
be if you were not using LSR. Or, you may wish to
code the values to 100% in the SHRCTL macro,
then set the RSCLMT = 50. '

These values may be adjusted as indicated by
CICS shutdown statistics. In LSR, the number of

string waits may be driven down to 0% of the total
number of file requests for both nonbrowsed and
browsed files. Using LSR may reduce /0 due to
increased look-aside of buffers in main memory.
Sharing buffers also decreases the requirements for
virtual storage.

For more information, refer to “Setting STRNO,
BUFNI, BUFND, and (LSR) Buffers’ Values for
NOTIS files,” by Jerry Specht in the February 1989
NOTISes, or Jay Ranade’s, VSAM Performance,
Design, and Fine Tuning (Macmillan,1987, ISBN 0-
02-948631-9).

DASD and Other Issues
Strategically Placing NOTIS Files on DASD

Strategically placing NOTIS files on your DASD |

can reduce file I/O time. Optimally, you should
place heavily used files at the head of high priority
DASD strings.

The LCRFILE is a prime candidate for such opti-
mal placement. It should also be separated from
other frequently accessed files. NOTISearch files
(DCT, IVT, and TNX) should be located on sepa-
rate DASD strings. Also, IVT and temporary stor-
age should be on different disks.

Look at the file access statistics to determine
other higher use files. You should balance these
files across separate disks and give them higher
priority on the strings. Spreading out frequently
accessed files across different diskpacks makes for
more efficient file I/O. Any steps you take to mini-
mize file I/O time will help improve your
response time.

Allocating Sufficient Temporary Storage

Allocating sufficient temporary storage can also
be a factor for improving performance. The size of
DFHTEMP in 5.0.1 should be calculated by the
following formula:

1. Take the size of DFHTEMP you used in 4.6

and add 25%.
2. Add to this amount the sizes of your 4.6
JABNS and JABRS (which are replaced in
~ 5.0.1 by DFHTEMP).

The CICS shutdown statistics show the total
number of CI’s and the highest used CI in tempo-
rary storage. Monitoring these statistics helps to
ensure you have the proper allocation of tempo-
rary storage.

6
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Excessive Paging

Excessive paging can also result in poor
response time. An average of more than five pages
per second is considered excessive. If your system
is paging, make sure that your CICS region/parti-
tion (virtual memory) is not too large.

Extra pages in CICS, GETVIS (VSE), or OSCOR
(MVS) areas can sometimes be paged out/in
unnecessarily. Don’t confuse this with real
memory; increasing real memory will always
reduce paging. ‘

VSE sites can monitor paging on the System
Status Screen (3-6-1 in the ICCF Interactive Inter-
face). Further information on paging can be found
in the IBM CICS Performance Guide.

Responding to Your Performance Needs

Your performance related needs are very impor-
tant to us. Although local factors prohibit us from
providing definitive solutions, we are committed
to helping you meet your performance goals. Our
Customer Support Center phone number is (708}
866-1100, please call if you need any help.

Besides offering these suggestions for you to
improve performance, we are also modifying our
software with performance issues in mind. In
Release 5.0.1, we increased look-aside processing
for retrieving location records during item process-
ing, and we improved how virtual memory is allo-
cated.

In Release 5.0.2, we will improve label record
processing and MHI searching. Future releases
will also include performance enhancements.
Below is a list of IBM courses and a short bibliog-
raphy we recommend for those of you who are
interested in learning about tuning and system
performance. W
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Results of the Online Technical Support

Survey

ere are the results of the “Online Techni-
H cal Support Survey” that appeared in the
October issue of NOTISes. Note that
totals for each question add to more than
100% because respondents could select more than
one answer.

Connectivity
Respondents stated that they had access to the
following networks: '

BITNET 85%
INTERNET 60%
CompuServe 10%
USENET 3%
Prodigy 2%

Hours of Availability

Respondents indicated that they might use an
online support service during the following time
periods:

M-F 8am-6pm 95%
M-F 6am-8am 35%
M-F 6pm-8pm 36%

38%

Other times

Cost of Services
Respondents were willing to pay for the service
in the following ways:

Long distance phone bills

65%

Hourly access charge 35%
Flat rate monthly charge 22%

- No connect charge accepted 22%
Separate subscription 22%
Included in Tech Update 40%
No subscription charge 38%

Desired Features
Ranked in order of desirability, these features

were favored:

Direct upload of problem report 80%
Direct download of fixes 72%
File transfer between users 66%
Public message bulletin board 57%
Private mail between users 43%
Closed message bulletin board 41%
Online teleconferencing 25%

Our conclusion as a result of the survey is that
the majority of users would like an online support
service to be accessible by telephone using stan-
dard modems on a 24-hour basis. Most are willing
to pay long distance charges and would prefer not
to use a network carrier such as CompuServe or
Tymnet.

NOTIS is taking immediate action to set up a
trial online system. Many of the features listed
above will be included, and the system will be
available by direct dial connection.

Our present plan is to offer this service to
NOTIS customers for the first year without addi-
tional charge. At the end of that period, we will
evaluate the cost and success of the project and
may make some adjustments.

Since most users have access to the INTERNET,
we have selected a combination of hardware and
software that can be connected to our INTERNET
gateway in the near future. We will advise you on
the details here in NOTISes as soon as the system
becomes available for your use. W
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_Introducing the People Who Make Up
- ® Customer Support Services

n November’s NOTISes we introduced the

new Phone Support Center, which is

designed to improve and expedite Customer

Support Services’ responses to customers’
questions. The individuals who comprise the
specialist teams work collectively to respond to
your requests. This “meeting of the minds” enables
us to respond more quickly and with a greater
knowledge base to your questions. In addition,
each specialist team is responsible for testing
NOTIS software, which helps prepare them for
new releases.

Since you rarely get to meet Customer Support
Services staff, we want to present the individuals
who comprise each of our teams. This month we
start with the members of our team who specialize
in Acquisitions, Serials, VITLS, Keyword, MDAS,
and GTO.

Bill Drewett is a chief systems engineer and the
team leader. Bill has held several positions for the
past five and one-half years at NOTIS. Prior to his
current position, he was an analyst in Conversion
Services and a programmer/analyst in Develop-
ment. He worked with the University of lllinois’
library computer system before coming to NOTIS.

Bill Drewett, Chief Systems Engineer

These experiences give Bill the seasoning to be a
knowledgeable team leader. Bill has a B.A. in
English from Rice University. He received his
M.LS. from Louisiana State University, Baton
Rouge, and his M.B.A. from the University of
Chicago. Bill’s hobbies include French language
and culture, wine, and good food. In his spare
time, Bill plays bridge, enjoys the opera, and is a
great fan of Maria Callas.

Helen Gbala has a B.A. in geography from
Central Washington State University, which
provides her with a good foundation for her inter-
est in traveling. She also has both a M.L.S. and a
M.B.A. from the University of Minnesota.

Helen Gbafa, Librarian

Helen started at NOTIS in September after
being the head of the monographs department at
the Paul V. Galvin Library, Illinois Institute of
Technology. In addition to her other positions,
Helen was a school librarian for three years in
Liberia, West Africa. When she can’t experience
traveling first hand, she escapes by reading; espe-
cially science fiction.
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Luis Lacayo, Systems Engineer

Luis Lacayo is a systems engineer and has been
at NOTIS for two years. He attended both Harold
Washington College and the University of Illinois
Circle Campus, where he studied computer
science. He worked at Programmers Investment
Corporation before coming to NOTIS. Luis has
also traveled recently. He is a member of the Army
Reserve and was stationed at Ft. Sam Houston,
San Antonio, Texas for three months during Oper-
ation Desert Storm.

Sandy Schmidi, Librarian

Sandy Schmidt is also a librarian on this team.
Sandy likes to read, sing, and solve crossword or
jigsaw puzzles during her spare time. Her three
and one-half years with NOTIS have found her in
the Marketing Department as a product specialist
and as a librarian in the former User Services
group. Before coming to NOTIS, Sandy was a
member services librarian for the Bibliographic
Center for Research (BCR), where she often trav-
eled, presenting training sessions and furnishing
support to customers. This experience with
customer support enhances Sandy’s understand-
ing of customer needs and situations as a team
member.

Chuck Spatz has been at NOTIS for more than
two and one-half years. Prior to his current posi-
tion as a systems engineer, he was an applications
programmer. Chuck has a bachelor degree from
Western [llinois University in communications in
addition to a degree in data processing from
DePaul University, Chicago.

Chuck Spatz, Systems Engineer

We hope these profiles help you begin to picture
the personality behind the voice at the other end of
the line when you contact us whether it’s by
phone (708) 866-1100, FAX (708) 866-4908, or Bitnet
NOTIS@NUACC. ACNS.NWU.EDU. I

10

NOTI5es{73

The Release Integratlon and Distribution

Department

Responsibilities, Goals for the Future, and Customer Benefits

n March 1990, NOTIS formed the Release

Integration and Distribution department

(RID) within Customer Services. The charge

to RID is to focus its energy and resources
on getting a well-tested, high quality product to
our customers.

Before NOTIS formed the RID department,
release-related activites within Customer Services
were decentralized; every department had an
independent role. We formed RID to centralize
and thus improve the process for releasing our
products.

RID is comprised of Jim Miesse, the
department’s manager; John Bodfish, the quality
control engineer; and Chari Wurtzel, the quality
control analyst. Their responsibilities are to coordi-
nate internal testing, package, and distribute all
product releases. Their goal in meeting these
responsibilities is to establish a consistent process
for testing and distributing all releases to help
ensure a quality product.

Coordinating Internal Testing Before

and After a Release

After Systems Development completes a new or
enhanced product, RID coordinates the internal
testing process.

The first step is to create a test team consisting
of representatives from each department in
Customer Services. Each department brings

unique experiences and perspectives to the testing

process, helping to ensure that our products meet
your needs. This testing method has an added
benefit of familiarizing our Customer Services staff
with a release prior to its distribution.

Another way RID ensures thorough testing is to
train the test team. The quality control analyst is
responsible for training staff; both individually
and in classes.

Creating a task list is the next step of the testing
process. The task list is a list of new and changed
functions in the system to be tested, which is

broken down into priorities. The priorities are
based upon the risk to customers if a function
should fail. The highest priority functions receive
the most testing resources.

After a product is released, RID coordinates
internal testing for changes to any programs. All
changes must be tested before they can be
published in the Support Solutions column
(formerly Troubleshooting).

Packaging the Release

Packaging the release includes the following
tasks:

* verifying the contents of the distribution

libraries for completeness and accuracy

* writing and testing the sample JCL supplied

with each tape to assist you in unloading the
tape

» writing and testing the “GET” job, which is

supplied with each product tape and
completes the unloading process

* providing all the necessary information to

include in the Installation/Upgrade
Instructions for each product release

When a product tape is created, RID uses the
listing to verify the contents. For the first time, RID
supplied customers with sample unload JCL. This
helps to ensure consistency, which in turn, makes
it easier for you to get help if you have problems
unloading the tape.

_The “GET” job creates files, and on MVS, it
creates libraries. RID writes the “GET" job so that
when the software arrives at your site it will
perform as much for you as possible. This leads to
consistency and the assurance that the software is
working the same way at every site. It also reduces
the amount of work that needs to be performed
locally.

The RID department, in conjunction with Docu-
mentation Services, is now supplying you with
instructions that will provide you with all of the
information you need to install or upgrade your
new release.

Decernber 1991
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Distributing the Release

The RID department is responsible for distribut-
ing all of the software shipments and supplying
MDAS sites with their database authorization
information. This process includes creating tapes
for each eligible site and gathering all accompany-
ing material. An assembly line process is used to
box the shipment and prepare it for courier deliv-
ery.

Goals for Future Releases and

Customer Benefits

RID’s primary goal is to establish a quality
process and to continue to improve. Consistency
provides a base from which RID can identify and
analyze any problems, thus targeting and measur-
ing improvement.

Creating a comprehensive and consistent test
plan and taking the titne to train people in how to
test software is a major effort on RID’s part to
maximize the quality of the software. RID began
this effort in Release 5.0 and will continue to
improve upon it in future releases.

Finally, RID hopes that consistency provides
you with a solid basis to express your expectations
in specific terms and for us to better understand
those expectations and make adjustments to meet,
if not exceed, them. Focusing RID’s energies on
getting a quality product out the door will benefit
everyone. As always, we strongly encourage you
to continue to let us know where we could do
better and where we are succeeding. l

i2
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NOTIS’ Customized Consulting Fits Your Needs

OTIS’ Professional Services offers a
‘ \ I wealth of consulting services. Our
services are designed to help you use
your time to its best advantage and to help you
significantly reduce costs in areas where your staff
does not have the time to manage essential library
automation projects. . :

Sometimes, your multiple job responsibilities
make it impossible to devote enough time to
install a new release, new module, or other NOTIS
products. NOTIS’ Professional Services staff offer
their proven expertise in a variety of consulting
services that are specifically tailored to fit each of
our customer’s needs. NOTIS evaluates the unique
needs of a site and provides expert consultants to
guide the customer through each critical phase of
the project—from initial planning to final imple-
mentation.

For example, Trenton State College recently
purchased a package of NOTIS’ consulting
services and found the experience to be rewarding
beyond their expectations. This array of special-
ized services was designed to help a new NOTIS
customer install a Library Management System
(LMS) quickly and with less trouble than if they’d
done it themselves.

Citing the uniqueness of the services provided,
and the expertise of the individual consultants
involved in their project, Dr. John King, Associate
Vice President of Information Services at Trenton
State said, “Unlike other vendors who come in
with canned training, the initial visit makes the
consulting valuable because it allows the customer
to define the specific needs to be met. NOTIS has
also presented standardized training as well as
consulting, but the consulting is designed specifi-
cally for each customer.”

By taking advantage of Professional Services’
consultants to manage their LMS installation
project, Trenton State successfully eliminated staff
overload and saved money. The project will be
completed in record time, which drastically
reduces certain anticipated staff costs.

With Professional Services® help, Trenton’s
library personnel can more quickly learn the intri-
cacies of the NOTIS system. Using Professional
Services’ consultants to plan and implement the
project at Trenton proved to be cost effective
because the consultants helped to increase produc-
tivity, decrease implementation time, and reduce
unnecessary stress on the library staff,

Saving money is only one of the advantages of
using Professional Services’ consultants to help
you install new releases or refine your operation.
Library patrons will have much quicker access to
the hew or enhanced features of the system, which
will greatly increase patron satisfaction. Further-
more, library-productivity improvements, which
are associated with a new release, will occur more
quickly and allow your staff to devote more of
their time serving patrons and performing other
daily activities that increase user satisfaction.

Consulting and specialized training is available
for all modules of the Library Management System
(Cataloging, Authorities, Circulation, Acquisitions,
OPAC, and Serials), as well as for GTO, MDAS,
and the new products being offered by NOTIS,
such as, PAClink, CheckMARC, MDAS loaders,
and QuikMerge.

Professional Services can provide expertise in
the system and its functionality, as well as provide
a fast track to help you implement a new module
or product. We can help you fine tune the technical
aspects of NOTIS and CICS in preparation for
installing Release 5.0, or we can provide your tech-
nical staff with an advanced level of knowledge
about NOTIS software and CICS.

To take advantage of NOTIS Professional
Services’ consulting, call (708) 866-4853 or FAX
(708) 866-4908. We will conduct a short interview
to assess your needs to determine the best consult-
ing servires for your specific situation. i
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Q’s and A’s about the New Serials Control
(]
Screen Designs

Site Assessments are Being Offered by @
Professional Services

This is a list of questions and answers about the new screen designs. Second
part of a series that will be published in future issues of NOTISes.

center with an analysis to help you maxi-

mize your use of the NOTIS System.
Some of the benefits we are offering to you are
listed below.

¢ Productivity /Workflow—Let us assist you in
identifying and working through trouble
spots.

* Features/Funclions—We can streamline your
current workflow.

* System Performance—We will show you how
you can use the NOTIS System to its fullest
potential. :

* Service Evaluation—Usage studies can be
provided or analyzed to maximize the
benefits you receive from NOTIS.

* Training/Staff Development—Does your
staff have the training they need to meet
current release requirements? They will
benefit from the advanced training we offer!

* Administrative Operations—Can
relationships be improved? Does the library
receive adequate support from the computer
center? We will help you in an attempt to
resolve those conflicts. _

» Implementation Issues—Let us help you deal
with, manage, coordinate, and facilitate the
process of bringing your system up to the
current release level.

» Hardware—Plans for using your hardware
that meet your technical objectives will be
delivered.

* Budget ~— Professional Services can help your
library become more cost-effective!

Call one of our Professional Services Consul-

tants at (708) 866-4853 to find out more about this
valuable service. W

Professional Services site assessment
A will provide your library or computer

6

Prediction
Q. How does the system predict the date of

the next expected issue?

A. The system uses the frequency code, the

grace interval, the first expected date of
receipt, any other caption/pattern data
defined, and the actual receipt history associ-
ated with the caption/pattern record to
predict the date of next receipt. If there is no
frequency code, the system uses the receipt
interval, the grace interval, the first expected
date of receipt, any other caption/pattern
data defined, and the actual receipt history to
predict the date of next receipt. Algorithms in
the system are applied against the receipt
history to adjust the prediction process to
reflect reality. Those programs do not affect
or change the data you enter in the caption/
pattern record. If you create a new caption/
pattern record, the system uses only that
portion of the receipt history associated with
the new caption/pattern record.

Q. CanIsetup prediction for an irregular?

A. Yes. You pick the “irregular” frequency on

the caption/pattern record and set a receipt
interval.

Receive New ltems

Q. Will I be able to use LSER for check-in

for some locations and the order/pay/receipt
record for check-in for other locations, even

when the locations are part of the same copy
holdings record?

Q. Will the ability to scan a SII or UPC

barcode be added to the order/pay/receipt
record for check-in?

A. No.

Q. Many of our serial titles do not arrive in

the proper order. How will the system
handle this?

A. LSERis designed to let the operator check-

in whatever issue is in-hand. If the next
expected issue is not the same as the one
actually received, the operator tabs to the
appropriate enumeration and/ocr chronology
data, types in the data from the issue in-hand,
and proceeds in exactly the same manner as
though the operator was receiving the next
expected issue. The system does issue a
message asking the operator to verify modifi-
cations and the operator must press the
ENTER key {not PF10 as would be used
otherwise) to continue,

If the issue received was a missing older
issue, the system updates the receipt status to
“RC™, lists the issue on the “late/claimed”
report, {provided that it really is late in arriv-
ing) and preserves the actual receipt date in
the receipt history.

If the issue received is a “future” issue, the
skipped issue(s) (i.e., the issue the system had
predicted as the next issue expected) is listed
on an exception report as a “skipped”
issue(s). If the “skipped” issue does not arrive
by its expected date, the system lists the issue
on an action list for a possible claim.

The system is smart enough not to include

‘issues received out of order on a report if all

are received within the same time period
before the production of the next one.

%- O A.Yes.

“
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Q. What are the PREV PATTERN and NEXT
PATTERN functions on the Receive New
Materials screen?

A. These are no longer there. There isnow a
DIFFERENT PATTERN function that permits
entry of caption/pattern data different from
that used for the next expected issue. This
permits receipt of an issue that uses another
caption/pattern record. If the system cannot
find a caption/pattern record that matches, it
supplies a message and blocks receipt. At
that point, the issue should be set aside and
investigated later; it may require creation of a
new caption/pattern record.

Q. [If the check-in clerk wants to receive an
issue different from the one expected and
changes the enumeration data, must s/he
also change chronology information or will
the system automatically supply the correct
data?

A. It's a great idea, but the answer is no, not
in this release. You must correct all applicable
data before receiving the item.

Q. Isthere a way to ask for data on a missed
or future issue on the Receive New Materi-
als screen rather than filling in the enumer-
ation/chronology data for an issue received
out of sequence?

A. It’s agreat idea, but the answer is no, not
in this release. You must correct all applicable
data before receiving the item.

Q. What displays for an author/title/series
search in LSER?

A. Theresults of a jx search in the headings
index, i.e., a universal dictionary search. If
you select from the index display a record
that does not have caption/pattern data
established in LSER, the system does not
allow you to go further.

Q. Can selection of the Processing Action
screen be displayed after the actual check-in
record since you often won’t know if the
issue in-hand is a new or outstanding item
until you see the record?

A. For a new title without established
caption/pattern data, the operator will see on
the Record Selection screen or the resulting
index display an appropriate message when-
ever there is no established caption/pattern
data for the title. At that point, the operator
will probably just continue with other check-
ins. Such a person will frequently not have
the authority to create caption/pattern data.
S/he would set aside the issue for someone
else to process.

If the issue is one that has been claimed,
the operator will see immediately if it is one
that does not match the next expected issue,
will tab and change appropriate data, and
then receive the issue. An operator may
check-in at any time any issue of any
currently-received serial for which there is
appropriate caption/pattern data. If it is a
missing issue checked-in late, the issue is
listed on the late/claimed exception report.

If the late issue was received under a
different pattern than the current one, the
operator presses the DIFFERENT PATTERN
function key and enters the
enumeration/chronology data for the issue
in-hand. Assuming the system can match the
pattern against a caption/pattern record for
the location, the issue can then be received. It
would then typically appear as a
late/claimed issue on an exceptions report.

Q. Isthere a direct way back to the Process-
ing Action screen that would apply to any
screen in LSER?

A.  You can always press the CLEAR key and
restart from a blank screen if you think that
is faster than following the command
prompts and using the function keys to back
up. From a blank screen, you can in fact type
LSER xx n to go directly to the Record Selec-
tion screen if you know the appropriate
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processing unit code (xx) and the number (n)
of the processing action (of which there are
only seven).

Q. At what point(s) can you cancel the
check-in transaction?

A.  You must press the PF10 key at least twice

" to receive an item. At any time before that
point, press either the CLEAR key to exit
LSER or the function key identified on the
screen for CANCEL or RETURN {the latter
taking you to the previous screen). In some
cases, CANCEL returns you to the previous
screen so you can restart or perform other
functions.

Q. Ifseveral copies have already been
received, is there some indication on the
Receive New Materials: Expected Copies
screen as to what locations have already
received copies?

A.Yes. Assume you expect more than one copy,
receive only one, and check it in. The system
automalically assigns it to the first location in
the receipt priority sequence. When the miss-
ing copy arrives and you display the Receive
New Materials screen, the system will have
adjusted the number of copies expected and
displays only the locations that have not yet
received their copies.

If you attempt to receive an issue and the
location already has its copy, the system
prevents duplicate check-in. However, if you
have in-hand more than the expected number
of copies for any one receipt transaction, the
system receives the appropriate number of
copies for the locations and lists the others on
an exception report as duplicates—thus alert-
ing the supervisor to the possibility of a
misdelivered issue (if you have multiple
receiving units) or an incorrect subscription
order.

Q. If more than one issue of a serial is
received at one time, can all be entered at
once or must the steps be repeated for each
issue?

A.  Each issue must be checked in separately.
However, multiple copies of one issue may be
received in one receipt transaction—assum-
ing the operator is authorized to receive for

~ the locations involved.

Q. Where are the action codes (used on the
Receive New Materials: Expected Copies
screen) listed? How do I use them?

A.They are listed on the help screen (press PF1).
You type a code in the ACTION column
opposite the copy statement. Action codes
will permit you to receive copies out of the
default receipt priority (R) or update the
check-in note (U).

Q. Speaking of the PF2 key to display bibli-
ographic data, what displays there?

A. A labeled display of certain fields of the bibli-
ographic record. It includes all of the vital
data for a serial title: frequency, standard
numbers, titles, continues/continued by, etc.

Q. CanlIchoose what will display there and
what labels?

A.No.

Q. Isthelabeled view of the bibliographic
record in LSER the same as in the OPAC?

A. No. The OPAC displays are separately
defined in LSYS.

Q. If Ihave multiple copies in-hand to
check-in, can I check them in all at once?
Even for all the applicable locations?

A. Yesand yes. Of course, you must have
authorization to check-in for all of the loca-
tions. You will see only those locations for
which you have authorization to receive
copies.

-
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Q. What happens if I expect to have multiple
copies of each issue for multiple locations
and not all arrive on the same day?

A. The check-in clerk receives whatever issues
are in-hand. If fewer than the expected
number of copies are received, the system
uses the receipt priority order to assign the
available copies to the locations. When the
missing copy(s) are checked in, they are
assigned to the remaining locations as appro-
priate.

If any of the copies have not arrived by the
expected date, the system identifies them on
a report as late so they may be claimed. Also,
the system adjusts the number of expected
copies according to previous receipts and
displays only the locations with the missing
copies.

Q. Where does a “shelved as” title appear for
staff at check-in?

A. Ina check-in note if you decide to display
it there. It could also display as a copy level
note as entered in the copy holdings record.

Holdings Display in OPAC

Q. How will current receipts and retrospec-
tive holdings display in the OPAC? Will the
MHLD record be used? LSER? What about
receipt statements from order/pay/receipt
records?

A. See the end of this document.

Q. Can you use LSER but suppress receipts
from OPAC by individual copy/location?

A.  Yes, just like you do now by using the clas-
sification type code Z.

Relation to LTXX Transactions and
Records

Q. How will we be able to check receipt data
when processing invoices for renewal?

A.The vendor invoice tape load programs will
read receipts from LSER so as to give you
warnings when there have been no recent
receipts, just as it does now. Payment data
does not display in LSER, although any data
deemed critical can certainly be put into note
fields in LSER.

- Vendor invoice tape loads will continue to
work with the order/pay /receipt records if
they are used for check-in instead of LSER.

Q. Will payment and claims for serials be
done in LSER?

A. No. With this first release, you will
continue to post payments and issue claims
from the order/pay/receipt record.

Q. IfI've claimed a back issue, how will I be
able to update the claim statement in the
order record if I'm checking in the issue in
LSER and cannot see the order record?

A. If anissue is received late, it is listed on an
exceptions report. That list can then be
checked by acquisitions personnel. Or acqui-
sitions personnel can wait until they receive
the Expired Action Request List and then
check the receipt history in LSER for the
issue’s status.

If you updated the check-in note in LSER,
the operator would be alerted to either
update the order record (if authorized) or
send a screen print to the proper staffer when
the claimed issue arrives. This clearly
requires more online keying than the above
suggested method.

Q. Where information contained in LSER
duplicates data contained in other NOTIS
records, will there be a machine transfer of
data? If so, to what extent?

A. There is no machine transfer of any data
from any NOTIS record into LSER. B

e —
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NOTIS Regional TECH1 Circulation Training

Session Hosted by SMU

two-day regional training session on the
online process of circulation and the batch
and recovery techniques for this module.

This session has been designed for NOTIS
Techls, and it will be offered at Southern
Methodist University in Dallas, Texas on February
6 and 7, 1991. '

Registration is limited to 30 people on a first-
come, first served basis. Cost for this class is
$420.00. Lunch will be provided both days. In
order to accommodate our host site SMU, please
call Cathy Kolinski at NOTIS at (708) 866-4853 if
you are planning to attend.

T he Professional Services Group is offering a

December 1991

To register, please fill out the form on page 21
and mail it with your check to the address on the
form. :

To secure a room you can call either of these
hotels in Dallas:

Colony Parke Hotel

6060 N. Central Expressway

Dallas, TX

Phone: (214) 750-6060

The Colony Parke Hotel has a bus that runs to
the SMU campus and the rates are reasonable.
Hilltop Inn
5600 N. Central at Mockingbird
Dallas, TX
Phone: (214) 827-4100
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Trinity University to Host Full-Day Session on
Circulation Library Control File Records

' he Professional Services Group is offering a
full-day session on Implementing NOTIS
circulation using Library Control File

Records and the Library Control System (LSYS).

Conducted by Ben Schapiro, the session will focus

on issues and techniques for entering, updating

and testing LCR data for the circulation module.

The second half of the session is a hands-on
exercise with attendees entering and testing their
local values in the Library control System.

The session is being offered in cooperation with
Trinity University in San Antonio, Texas on Friday,
January 24, 1992. Cost of the workshop is $250.00.
Registration is limited to 15.

To accommodate our host site, Trinity Univer-
sity, please call Cathy Kolinski at NOTIS at (708)
866-4853 if you are planning to attend.

In order to register, please fill out the form on
page 21 and mail it with your check to the address
on this form.

To secure a room you can call either of these
hotels in Dallas:

Colony Parke Hotel

6060 N. Central Expressway

Dallas, TX

Phone: (214) 750-6060

The Colony Parke Hotel has a bus that runs to
the SMU campus and the rates are reasonable. .

Hilltop Inn

5600 N. Central at Mockingbird

Dallas, TX

Phone: (214) 827-4100
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NOTIS Professional Services Group

REGISTRATION FORM

Please use a separate form for each attendee.

(Photocopy as necessary)

Name:

Organization:

Address:

City:

State:

Telephone:

Workshop/Seminar:

Date:

Amount Enclosed:

Mail with payment to:

December 1991

(Payment must accompany registration)

NOTIS Systems, Inc.
P.O. Box 95657

Chicago, IL 60694-5657
Attn: Cathy. Kolinski
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6. Consortia/ Lizanne Payne (chair) BITNET: EAP@WRLCVM

Special Interest Group Chairs -
O Networks Mgr of Library Services , Phone:  (301) 731-1000
! Washington Research Library Consortium :
1. Acquisiti . . : . 4207 Forbes Boulevard
. Acquisitions Dottie Marcinko BITNET: MARCINKO@AUDUCVAX.BITNET : Lanham, MD 20706
Head, Acquisitions Phone: (205} 844-1720 | i .
ﬁ;‘gﬁﬁ gﬁﬁzﬁy Library l‘ Gregory S. Mollica (chair-elect) BITNET:
y ! Project Coordinator ‘ Phone:  (906) 227-110%

Auburn, AL 36830 ; Upper Peninsula Region of

\ Library Cooperation, Inc.

2. Archives Nancy Lyon BITNET: BM.YCA@RLG \ :
Archivist Phone:  (203) 432-1749 ; Room 306 Oleon Library sity
Yale University Library ! M tte, MI ig49855
P.O. Box 1603A i ATere
E;aslff;‘:r‘l T 08520 | 7. Faxow/NOTIS William Sozansky BITNET: TBWS1@UMNADMIN
’ _ | . University of Minnesota Phone:  (612) 625-6575
3. BNA/NOTIS Corrie Marsh BITNET: CMARSH@WRLCVM | T WWhson Library, Room 170
Head of Acquisitions Phone: (202) 994-6846 ‘ Minneapolis. MN 55455
Melvin Gelman Library ‘ POHS, .
‘C/;Veml;gjrel ‘faShgl gto; 055 2(WRLC) ' ‘ 8. Government  Maureen Harris BITNET: **NONE**
ashington, -, 5 Documents Robert Muldrow Cooper Library Phone:  (803) 656-5174
4. Cataloging/ Margaret Rohdy (chair)  INTERNET: ROHDY@A1.RELAY.UPENN.EDU | saion b I e U
Authorities Head, Shared Cataloging. Phone: (215) 898-5938 ’ &
;?EOI:thILIbtrary 0 ) G@ 9. Health Janet Mixter BITNET: M$LB46@LUCCPUA BITNET
Uni a_tnu p Ivani . Sciences Head of Information Services Phone:  (708) 216-5305
NIVErsity of - ennsy vania : Medical Center Library FAX:  (708) 216-8115

Philadelphia, PA 19104-6206 1 : Loyola University Medical Center

2160 S. First Avenue

Anaclare F. Evans BITNET: AEVANS@WAYNEST1 5
. i IL 60153

(chair-elect) Phone: (313) 5774006 : Maywood 60
Ee?d, D_atitaEf"ise Mngmnt FAX:  (313) 577-3615 | 10. KeyNOTIS Beverly Ryan BITNET:

niversity Libraries } California State University-SanB Phone: (714) 880-5108
5048 Gullen Mall VR .

— : University Library FAX: (714) 880-5906

Wayne State University . ; :
Detroit. MI_ 48202 | . 5500 University Parkway

oL, : ; San Bernardino, CA 92407-2397

5. Circulation ‘ Is’atricia lie.u];lag.e (chair) B;TNE.T: URAMAGE@USOUTHAL ! 11. Law Diane Hillmann BITNET: DH5@CORNELLC

LYlftemS Aél ri,irl.a? y Phone:  (205) 460-7021 i Head of Technical Services Phone:  (607) 255-5859
Ul Tary . HFJS“S :l‘: zflnb ; Cornell Law Library FAX:  (607) 255-7193

niversity of Scu abama . Myron Taylor Hall _

Mobile, AL 36688 ;

Cornell University 1=
Ithaca, NY 14853-4901 . |

Gayle Grantham BITNET: GRANTHGE@VUCTRVAX :

(chair-elect) Phone:  (615) 3222292 ' ; RICELIBR
i i e _ 12. LIB1 Mary Burgett BITNET: BURGETT@RE

Hee;cil, a(lflg:ulatloi*.t:r vees  FAX:  (615) 343-6454 r Director, Div. of Processing Svcs. Phone: (713} 527-8101

Medic Center Library | Fondren Library FAX:  (713) 523-4117

Vanderbilt University ' ' Rice University

A-1300 Medical Center North .) O P.O. Box 1892, Houston, TX 77251-1892

Nashville, TN 37232-2340 _
“—
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13. MDAS

14. National
Music

15. NOTIS
Classics,
Inc.

16. OPAC User
Instruction
and Staff
Training

Janet Woody (chair}

Head of Automation Services
Virginia Commonwealth University
F.O. Box 2033

901 Park Avenue

Richmond, VA 23284-2033

Pat Ensor (chair-elect)
Coordinator

Electronic Information Services
Indiana State University Libraries
Terre Haute, IN 47809

Linda Hartig (co-chair)
University of WI - Milwaukee
Golda Meir Library

P.O. Box 604

Milwaukee, WI 53201

Lynn Gullickson {co-chair)
University of WI -~ Milwaukee
Golda Meir Library

P.O. Box 604

Milwaukee, WI 53201

Nancy R. John {(co-chair)
Assistant University Librarian
University Library

University of Illinois at Chicago
801 5. Morgan

Chicago, IL 60607

Mark Hinnebusch (co-chair)
Asst. Director for Computing Svcs.

Florida Center for Library Automation

2002 NW 13th Street, #320
Gainesville, FL. 32609

Carol Caro (co-chair)
Automation Librarian
Technical Services

O'Neill Library

140 Commonwealth Avenue
Boston College

Chestnut Hill, MA 02167

Mary Pagliero Popp {(co-chair)
Head, Library Instruction
Library Rm. E172

Indiana University
Bloomington, IN 47405

BITNET: JWOODY@VCUCAX
Phone: (804} 367-0032

BITNET:
Phone: (812) 237-2580

BITNET: LHARTIG@CSD4.BITNET
Phone: (414) 229-5529

BITNET:
Phone: (414) 229-5398

BITNET: U31452@UICVM
Phone: (312) 996-2716

BITNET: FCLMTH@NERVM
Phone: (904) 392-9020

BITNET: CARCC@BCVMS
Phone: (617)552-3155

BITNET: POPP@IUBACS
Phone: (812) 855-4265

17. Preservation

NP

18 Programmers
VSE

‘)9

. 19. Programmers
MVS

20. Publi¢/
Schoql
Library

Barbara Sagraves (co-chair)
Head, Preservation Office
Northwestern University Library
1935 Sheridan Road

Evanston, IL 60208-2300

Patricia Palmer (co-chait)

Head, Preservation Services
University Library

Virginia Commonwealth University
Box 2033

Richmond, VA 23284-2033

John Pillans (chair)
Systems Software Specialist
University Library and
Learning Resources

California State University-Long Beach

1250 Bellflower Blvd.
Long Beach, CA 90840

Maryanne Vaughn (co-chair)
Systems Analyst

105 Stevenson Computer Center
Vanderbilt University

Box 1577 Station B

Nashville, TN 37235

Michael Stevens (chair}

Sr. Systems Analyst -
Administrative Computer Services
Bradfield Computer Center
Southern Methodist University
6100 Ownby Drive

Dallas, TX 75275

Beth Nicol (chair-elect)
Automation Manager

Head Automation Department
Ralph Brown Draughon Library
Auburn University

Auburn, AL 36849

Helen Y. Ma

Automation Coordinator

Detroit Public Library (DALNET)
5201 Woodward Avenue

Detroit, MI 48202

BITNET: SAGRAVES@NUACC.NWU.EDU

Phone: (708) 491-7786

BITNET: PEPALMER@VCUCAX,BITNET
‘Phone: (804) 367-1093

BITNET: JPILLANS@CELESTE
Phone: (213) 985-7836

BITNET: VAUGHN@VUCTRVAX
Phone: (615) 343-1614

BITNET: VB7R0007@SMUVM1
Phone: (608) 263-8154

BITNET: BNICOL@AUDUVAX
Phone: (205) 844-1731

BITNET: HMA@WAYNEST1
Phone: (313) 833-1479

“
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22. Serials

Control

23. Special

Libraries

21. RLG/NOTIS Robert Wolven
Asst. Dir. for Bibliographic Control

216 Butler Library
Columbia University
535 W. 114th Street
New York, NY 10027

Jean Farrington {co-chair)
Head, Serials Department
Van Pelt Library

University of Pennsylvania
3420 Walnut Street
Philadelphia, PA 19104-6278

Donna Alsbury {co-chair}

Florida Ctr for Library Automation

2002 NW 113th Street, Suite 320
Gainesville, FL. 32609

David Beveridge (co-chair}
Assistant Director

National Geographic Society Library

1146 16th Street NW
Washington, DC 20036

Nancy Linden (co-chair)
Senior nformation Analyst
Shell Oil Company

Library Processing Center
P.O. Box 4302 :
Houston, TX 77210-4302 W

BITNET:

Phone:

USERLFF5@UMICHUB
(212) 854-5585

INTERNET: FARRINGTON@ATRELAYUPENNEDU

Phone:

BITNET:
Phone:
FAX:

BITNET:

Phone:

BITNET:
Phone:

(215) 898-7551

FCLDDA@NERVM
(904) 392-9020
(904) 392-9185

(202) 775-7085

(713) 241-5502
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Regional Special Interest Group Chairs

1. California

2. Canadian

3. Latin America

4, Louisiana

5. Midwest
Music

December 1991

Maria Sugranes

- Manager, Automation Services

University Library and
Learning Resources
California State University
1250 Bellflower Blvd.
Long Beach, CA 90840

Bob Thompson

Manager

Library Computing Services
York University

4700 Keele Street

North York, Ontario

M3J 2R2

Ms. Lina Espitaleta

Director

Banco de la Reptblica
Biblioteca Luis Angel Arango
Calle 11 No. 4-14

Bogotd, Colombia

Juan Alvarez

Oficina de Informadtica
Venezuela—Biblioteca Nacional
Apartado 47092 '
Caracas 1041-A, Venezuela

Nancy Pope

Assistant to the Director
Library Automation Systems
Louisiana State University
104 Middleton Library
Baton Rouge, LA 70803

Grace Fitzgerald

Music Cataloger

University of lowa Libraries
University of Towa

Iowa City, [A 52242
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(213) 985-1703

RTHOMPSN@YORKVM?2
(416)736-5601

011-57-1282784

011-582-5720301
011-582-5748824

LBYSEC@LSUVM
(504) 388-3215

CADFITTF@UIAMYVS
(319) 335-5884
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6. . Missouri

7. Northeast

Music
8. Oklahoma
(ONUG)
9, Texas

Cathye Bunch Dierberg
Director, Instructional Resources
Technical Services

St. Louis Community College
5460 Highland Park Drive

St. Louis, MO 63110

Marguerite Iskenderian
Technical Services
Brooklyn College Library
Brooklyn, NY 11210

Jon Walker

Manager, Technical Services

400 Civic Center

Tulsa City-County Public Library
Tulsa, OK 74103

Leigh Williams (chair)
Manager Library Computing
Stephen F. Austin University
P.O. Box 13055

SFA Station

Nacogdoches, Texas 75962-3055

Carolyn Kacena (chair-elect)

Dir., Academic Support Automation

Southern Methodist University
Fondren Library East, Room 330
Airline at McFarlin

Dallas, TX 75275-0135 1

BITNET: ‘
Phone: (314) 652-7544

BITNET: MIIBC@CUNYVM
Phone: (718) 780-5342
EAX: (718) 434-7675

INTERNEL: ADM LIB@VAXL.UTULSAEDU

Phone: (918) 596-7928

BITNET: LWILLIAMS@SFAUSTIN
Phone: (409} 568-1421

BITNET: V67R100@SMUVMI
Phone: (214) 692-3229
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= " Thanks to the following sites for

contributing to this month’s
column by contacting the Customer Support
Center.

Vanderbilt University, Indiana University, Ball
State University, Princeton Theological Seminary,
Michigan State University, Eastern Michigan
University, University of Wisconsin, Clemson
University, California State University-San
Bernardino, University of lowa, and Library of

Michigan.

g Special thanks to the following for their
extra contributions in diagnosis and prob-
lem resolution.

John Chase and the staff at the University of
Oklahoma, John Hauck and the staff at Towa State
University, and Jim Cobbs and the staff at the
Washington Research Library Consortium.

I. Code Solutions

LMS

Release Level: 5.0 & 5.0.1

Source Member: LB320BAL

Operating System: MVS & VSE

Description: “LC Number invalid”
message from LB320030 step
in LB320JC for 010 fields
lacking a trailing blank

PTS Number(s): PPQ4054

Make the following change to LB320BAL:

Al4ds SR R14,R9
TH FLAGS, X' 80"
BZ Ale0
o] R14,=F"11’ change
BL B300

MYVS sites should reassemble LB320BAI, using
the ASMBTPGI1 proc; VSE sites should reassemble
LB320BAL using the ASMBOB]J job and relink

using the LB320LNK job.

Release Level: 5.0.1

Source Member: LPC220P

Operating System: MVS & VSE

Description: Storage violation in
LPC2590F when copy note
begins with blanks

PTS Number(s): PPQ3832

1: Make the following insertions in LPC220P:

HD51 EQU  *
MVI ~ IMIOFUNC, IMIOGET
MVI ~ IMIORC, LMIOROK
MVI  LMIOKEYT, IMIOTKEY
MVC ~ LMIODDNM,=CL8’LCRFILE’
XC  LMIORECA, IMIORECA
XC  IMIORECL, IMIOREC
XC  LMIOKEY, LMIOKEY
MVC  LCRKEYTP, LCRPACKY
MVC  LCRSLANG, OPACLANG
MVI ~ LCRSCSET, PCICOPY
LR  R1,R3

HD51LOP1 EQU  *
CLI O(R1),C’ °

insert
insert
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